
Paying at the resorts

WHAT IS THE LOCAL CURRENCY?

The local currency is the Philippines Peso (Php).
Personal/incidentals charges at the resort are billed in pesos.
USD cash may be accepted at some local establishments and at the airport for terminal fees.

HOW CAN I MAKE PAYMENTS?

Payments can be made using either cash or credit cards. All major currencies are accepted
(based on the daily exchange rate) but change due will be given in pesos only.
We do not offer foreign exchange services at the resorts..

ARE THERE ADDITIONAL CHARGES FOR USING CREDIT CARD?

There are no resort charges for using credit cards for services and/or purchases, though your
credit card may charge a foreign transaction fee. We accept VISA, MASTERCARD or AMERICAN
EXPRESS.

DO YOU ACCEPT WECHAT & ALIPAY?

Yes. You can settle your incidental charges with WeChat or Alipay.

CAN I PAY TIPS ON CREDIT CARD OR WITHDRAW CASH?

We cannot provide cash advances on credit cards and we cannot process tips/gratuities by
credit card.

ARE THERE ATM MACHINES?

There is an ATM in Sabang, Puerto Galera and in Dumaguete City. However, we suggest you do
not rely on ATM machines outside of Manila as the machines are prone to technical failure, may
be out of cash or may not support your card.


